PLEASE READ THESE TERMS OF USE FOR D+1 HOLDING REWARDS PROGRAM (SINGAPORE)
CAREFULLY. BY ACCESSING OR USING THIS PROMOTIONAL PROGRAM, YOU AGREE TO BE
BOUND BY THE TERMS DESCRIBED HEREIN AND ALL TERMS INCORPORATED BY REFERENCE. IF
YOU DO NOT AGREE TO ALL OF THESE TERMS, DO NOT PARTICIPATE IN THIS PROGRAM.

Data Privacy Declaration

We thank you for your interest in our company. Your data privacy is important for us and we
would like to inform you about the use of your personal data. The company D+1 is
concerned about the importance of the use given to personal data, and we act according
to the GDPR.

By signing this declaration, you declare to have read these terms, and you expressly consent
us the use and access to your personal data hereafter described. This consent is given to
D+1 aswell as, all the companies part of the Holding (that is Yolé and Tapas Club) according
to the program purpose.

This Terms of Use do not alterin any way the terms or conditions of any other agreement you
may have with any of the D+1 operated brand (Yolé and Tapas Club) for products, services
or otherwise. D+1 reserves the right to change, modify and/or ferminate the D+1 holding
Rewards program and/or these Terms of Use or any policy, FAQ, or guideline pertaining to
D+1 Holding Rewards at any time and in its sole discretion.

Your participation in D+1 Holding Rewards confirms your acceptance of these Terms of Use
and any such changes or modifications; therefore, you should review these Terms of Use and
applicable policies from time to time to understand the terms and conditions that apply to
D+1 Holding Rewards. If you do not agree to these Terms of Use, you must stop participating
in D+1 Holding Rewards.

D+1 Holding Rewards is not targeted towards, nor infended for use by, anyone under the
age of 13. If you are between the ages of 13 and 18, you may only use D+1 Holding Rewards
under the supervision of a parent or legal guardian who agrees to be bound by these Terms
of Use.

Program overview and personal data required

D+1 Holding Rewards is one way in which D+1 Holding endeavors to reward and thank loyal
customers for patronizing at D+1 Holding brands in Singapore. To enrollin D+1 Holding Rewards
and receive program benefits, you will first need to sign up through our online form in our
brand address fo our different rewards programs “The Club”
http://www.tapasclub.com/theclub/ or “Yolé Rewards”
http://www.yoleicecream.com/yolerewards/. The registration in our D+1 Holding Rewards
program may require that you provide certain personal information using our online
registration form, including: email address, birthday, name, gender and mobile number. Your
mobile number will be your ID in the rewards program and you will only have one account
personal linked to you.

D+1 Holding Rewards benefits are determined based on the amount of “spending” you
make and the number of “points” that you earn through your spending in our outlets. For the
program "“Yolé Rewards” for every 1 Singapore dollar that you spend in Singapore you will


http://www.tapasclub.com/theclub
http://www.yoleicecream.com/yolerewards/

receive one (1) “Point” (If you spend $1.10, you will earn 1.10 points), except during limited
time promotionswhen D+1 may offer “Bonus Points” on featured products and/or services. For
the program “The Club” for every 1 Singapore dollar that you spend in Singapore you will
receive one (1) “Point” (If you spend $1.10, you will earn 1.10 points), except during limited
time promotions when D+1 may offer “Bonus Points” on featured products and/or services.

Points are for promotional purposes only and have no cash value. You will need to identify
yourself as a Yolé Rewards member or The Club member to earn points for your spending.
Please note that spending will only be calculated and points accumulated after your join
our rewards program

Your complimentary birthday reward will be automatically loaded into your account on the
first day of your birthday month, or on the day you registered for a loyalty program during
your birthday month (whichever is earlier). The complimentary birthday reward will expire
automatically 31 days later.

Additional personalized offers, promotions and event invitations may be distributed by email
or SMS, so you must opt-in to receive such promotional and marketing offers from D+1
Holding. You must provide a valid email or valid mobile number in order to receive the
additional offers, promotions and event invitations.

You can view and track your available rewards on our outlets identifying yourself as “Yolé
Rewards” or “The Club” member and providing your phone number and identification. To
redeem a reward under D+1 Holding Rewards, you must present an identification and refer
to your phone number.

Unless specifically provided to the conftrary, only one reward may be redeemed with each
fransaction regardless of the membership level. This means that you cannot use more than
one reward fogether in the same transaction.

There are no membership fees associated with D+1 Holding Rewards. The points and rewards
accumulated under the program have no cash value. No points or rewards may be
exchanged for cash.

Personal data processing

The use of your personal data by our company is limited to the purpose of the program
unless you expressly consent another application. Your points and benefits, registered D+1
Holding Rewards, and your account under D+1 Holding Rewards are personal to you, and
except as expressly permitted under these Terms of Use or the rules of a promotional
program, may not be sold, transferred or assigned to, or shared with family, friends or others.

Data security

The company has implemented technical and organizational measures in order to ensure
your personal data security, in case of lost or unauthorized handling or access. These
measures are periodically revised according to the technical standards. In case of data
protection breach, we will notify you as soon as possible.

Nonetheless, you are the sole responsible of your email and password security. D+1 will not
be responsible of any damage caused as consequence of any email or password loss or
theft, beyond the data security abovementioned.



Affected rights

Right to information: you can ask us for confirmation about the treatment given to your
personal data.

Right of rectification: in case of incomplete or inaccurate personal data, you can ask for
its correction.

Right of access: you can access at any moment to your personal account and verify the
personal data that are being handled by us.

Right to limit data processing: you can ask for a limitation in your personal data processing
in case you consider some of the personal data are no longer necessary for the program
purpose.

Right of withdrawal: we ensure you that we will keep your personal data as long as they
are necessary for the purpose abovementioned. Nevertheless, you have the right to ask
us for its deletion at any moment and we grant you that your personal data will be
automatically deleted unless there is just cause. Additionally, D+1 HOLDING reserves the
right to terminate your account and/or your participation in D D+1 Holding Rewards if D+1
HOLDING determines in its sole discretion that you have violated these Terms of Use, or that
the use of your account is unauthorized, fraudulent or otherwise unlawful.





